
  

 

ISSUE 41 
WINTER2019/20 

DEC/JAN/FEB 

Furniture Scheme News!  

The Furniture Scheme is a Social Enterprise. Supporting local people and developing their full potential is at the core of 

our activities. At all of our facilities we provide numerous volunteer opportunities, ranging from retailing to working in 

our community garden. We provide a safe and caring environment where people are respected, encouraged and 

valued. 

Our sites include a  Community Centre, Rockspring, in Ludlow, The Charity Bookshop in Craven Arms as well as 

Renaissance and The Warehouse in Ludlow.  

We work hard to achieve our three primary objectives of improving peoples life chances, strengthening communities 

and increasing environmental sustainability. 

F R E E — PLEASE TAKE A COPY 

READ IT AND PASS IT ON PLEASE 

Wishing all our supporters and customers a merry Christmas and Happy 
New Year from all the staff at the Furniture Scheme 
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WAREHOUSE,  Weeping Cross Lane, Ludlow SY8 1JH Mon, Tue, Thur & Fri 9.30am—
3.30pm, Wed 9.30am—1.30pm, Sat 9.30am—12.30pm  Phone: 01584 877788 for 
furniture donations 

 Trading site 

 Computer recycling  

 Wood & Metal recycling 

 Bulky waste base 

 Bicycle refurbishment 

 Volunteering and placement opportunities 

 Donation point 

 Three vans based here 

 The Workshop 
 
RENAISSANCE, 7-8 Tower Street, Ludlow SY8 1RL Mon—Sat 9.30am—4.30pm.  
Phone: 01584 877751 

 Trading site 

 Bookshop 

 Art 

 Information Board 

 Volunteering and placement opportunities 

 Donation point  

 Furniture restoration and upcycling 

 Furniture repairs 
 
ROCKSPRING COMMUNITY CENTRE, Sandford Road, Ludlow SY8 1SX Mon—Fri 9am—
5pm. Phone: 01584 874922 

 Head office 

 Volunteering and placement opportunities 

 Rooms for hire 

 Events and activities 

 Community Garden 
 
THE CHARITY BOOKSHOP, Unit 2 Drover’s House, Auction Yard, Craven Arms SY7 9BZ 
Open: Mon—Fri 9.30am – 4.30pm and Sat 9.30am – 1pm. Phone: 01588 673902 

 Trading site  

 Donation of books, jigsaw puzzles, CDs and DVDs 

SNAPSHOT OF THE FURNITURE SCHEME  
What happens where... 
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2019 marked the Furniture Scheme’s 25th year. An achievement made possible by the 

generosity, hard work and energy of our volunteers, staff and supporters. The Furniture 

Scheme has adapted over the past quarter of a century in order to continue to meet the 

needs of those living in poverty, facing discrimination and seeking to overcome barriers to 

employment. Survival has at times been a challenge but we are still here! Now part of the 

Wrekin Housing Group we have been able to enhance our social impact and help more 

people.  

 

Many of the problems that faced people in 1994 still exist today. At this time of year we see 

the impact of Christmas on those who have little resources and those dealing with isolation. 

Christmas should be a time of happiness and companionship but sadly this is not always the 

case. At the Furniture Scheme we try to help all year round but the value of that help 

increases during the winter.  Rockspring Community Centre is home to Ludlow’s Food Bank, 

free IT access, the Fuel Poverty Fund, community lunches and social activities. People can 

access low cost gifts such as books and art at our shops, as well as furniture and essential 

household goods such as bedding and kitchen equipment. Tight budgets are stretched to 

breaking point at Christmas so if an electrical appliance stops working or furniture is 

damaged due to flooding or damp it can force people to turn to pay day loans or unaffordable 

credit options. The work of the Furniture Scheme, along with projects such as NILS (No 

Interest Loan Scheme), helps to prevent people from finding themselves with spiralling debt. 

 

Over 25 years there have been all sorts of people involved with the Furniture Scheme 

including a number of passionate and committed staff. Two of our staff have recently left us 

and we are sad to see them go. Justin Griffiths has been with us as Community Engagement 

& Volunteer Support Officer for nearly two years and has been an integral part of the 

Building Better Opportunities project. Graham Lambourn, Volunteer Support Worker, had 

been one of our longest serving members of staff and helped make the workshop into a very 

special place for volunteers to learn new skills, overcome challenges and make new friends. 

Graham made me feel very welcome when I first joined the organisation, as he did for any 

new arrivals who walked through the door. After working with us for well over a decade he is 

now retiring. 

 

Thank you to everyone who has supported us over the last 25 years but particularly during 

2019. We are looking forward to new developments and ideas in 2020 and we will continue 

to work with the whole community to make a difference.  

James Cooper—Operations Manager 
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Justin Griffiths 01584 874922    

Email: Justin.Griffiths@furniturescheme.co.uk 

 

 

Hello everyone and welcome to the page of the newsletter that gives all the up to date info on 

the exciting Building Better Opportunities project (BBO). 

Despite recently being off work for 7 weeks, the BBO project is still going strong, I am always 

receiving referrals and bolstering our numbers. We have had some recent successes from 

participants attending their Fork Lift Truck operators course, to someone enrolling at 

University! 

However, with every action, there is an equal and opposite reaction and this time the bad 

news is that I am leaving the South Shropshire Furniture Scheme for pastures new. I have 

thoroughly enjoyed my time at Rockspring and have met some wonderful people, some of 

whom I actually helped! 

I would not have been able to succeed in my job role without team work and the support of 

all my colleagues, particularly Elaine, who has always shown patience with my often whirlwind 

approach to paperwork and amazing diligence in ensuring that my files and forms end up on 

the database. 

I have also been extremely fortunate to have a manager like James, he has recognised how I 

work best and given me the trust and autonomy to get on with what I do and how I do it, just 

occasionally tugging on the reigns when I get too enthusiastic! 

All other staff members have been understanding of the demands I have made of them and 

once again I appreciate being welcomed into the Furniture Scheme Family and sad to leave. 

I shall be leaving at the end of November, a replacement is yet to be named, so keep 

checking in for up dates – for those of you out there looking for jobs, do not let refusal grind 

you down, keep positive and keep going, the right job is out there for you somewhere and the 

BBO project is there to help, so get involved. 

Justin Griffiths— 

Community Engagement &  

Volunteer Support Officer 

Would you like to get back into work after a lengthy absence? Are you currently looking for jobs 

through Job Centre Plus? Have you been turned down for a job because of lack of experience?  

Why don’t you consider joining up on one of our work experience programmes so that you can 

get the right experience for the career you'd like. Funded by the European Social Fund and The 

Big Lottery Fund. For more information call Rockspring on 01584 874922 

mailto:Justin.Griffiths@furniturescheme.co.uk
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The Warehouse, Weeping Cross Lane 

The Warehouse has a wide range of household items from 

washing machines and cookers, refrigerators, tables, chairs, 

sofas, lamps, beds, mattresses, crockery etc at reasonable 

prices and is open to the general public, not just people on 

benefits. 

The Warehouse is open:  Monday, Tuesday, Thursday, Friday 9:30am-3:30pm, Wednesdays 
9:30am – 1:30pm and Saturdays 9.30am-12.30pm. Do call in and have a browse. 

 TO DONATE FURNITURE PLEASE TELEPHONE: 01584 877788 

Unfortunately we are no longer able to take printers or large Televisions 

Don’t Dump it, Donate it! 
Donating furniture to the Furniture Scheme is easy and it goes a long way 

towards helping your community. 
Here are some of the items we accept: 

Electrical 
Fridges 
Cookers 
Vacuum cleaners 
Washing machines 
Freezers 
Irons 
Toasters 
Microwaves 
Lamps 
Televisions (slim only) 
Stereos 
Computers 

Kitchen & Household 
Saucepans 
Crockery 
Cutlery 
Waste bins 
Washing up bowls 
Baking tins 
Ironing boards 
Tables 
Chairs 
Clocks 
Freestanding cupboards 
Sideboards 

Living 
Settees/sofas 
Armchairs 
Coffee tables 
TV stands 
Fireguards 
Mirrors 
Pictures 
Rugs 
Books 

Bedroom 
Beds 
Mattresses 
Chests of drawers 
Wardrobes 
Bedside cabinets 
Sheets 
Pillowcases 
Duvets 
Blankets 
Curtains 

There are 3 things to remember before you get started: 

To donate: please call 01584 877788 
or go to www.furniturescheme.co.uk to book your item in online 

http://www.furniturescheme.co.uk
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Unfortunately we are unable to accept the following items 
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Customer Service Assistant  

 
 

At Renaissance we need help with 
answering telephone calls, dealing with 
enquiries, making sales, using the till and 
credit card machine, keeping displays 
looking attractive and using a computer.  
 
We are flexible with time as you are being 
generous with yours, but ideally either 
9.30am - 1pm or 1pm - 4.30pm. 

 
Rockspring Community Centre 

 
 
Volunteers are needed to help in our 
Community Garden on Thursdays 9am—
12pm.  April to October only 

Warehouse 
Weeping Cross Lane, Ludlow SY8 1JH 

 
We desperately need:-  
 
 customer service assistants 
 warehouse assistants 
 van drivers and van buddies 
 sorting and pricing bric-a-brac 
 
You will need to be physically fit and able 
to lift items of furniture. 

 
 

 

All of the volunteering opportunities provided by the Furniture Scheme come with full 

training and an allowance for travel expenses.  

All volunteers have the opportunity to get employability support if required. 

For more information on any of these opportunities please contact: 

Di Hyde Tel: 01584 874922 or email: diane@furniturescheme.co.uk 

VOLUNTEERING OPPORTUNITIES WITH THE FURNITURE SCHEME 

 
The Charity Bookshop 

Unit 2 Drovers House, Auction Yard, 
Craven Arms SY7 9BZ 

 
Selling books, jigsaw puzzles, CD’s and 
DVD’s.  
 
If anyone is interested in volunteering 
here, or as an irregular volunteer for 
holiday cover, please contact Di Hyde on 
the number above. 

 
Renaissance Workshop 

Tower Street, Ludlow SY8 1RL 
 
 
Volunteers carry out a variety of tasks 
from stripping and polishing donated 
furniture to more challenging projects.  
 
Morning or afternoon sessions available, 
starting with a half day taster. You will be 
provided with full workshop training and 
support. 

mailto:diane@furniturescheme.co.uk
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South Shropshire Youth Forum 
  
 
After School Homework club is being delivered at the 
Rockspring centre on Wednesdays. We are open to new 
members, so just turn up and sign in – it’s FREE!  It’s 
aimed at 8—11 year olds and runs 3.30—5pm during term 
time.  
 

 
 
 
 
 
 
 
 
 
 
 
It’s only two years ago that the first Repair Café appeared in Ludlow but already it has 
become firmly established and its message of not throwing things away unless absolutely 
necessary is spreading. 

 
A Repair Café is, of course, about repairing and the Café part is 
enjoying a cup of tea or coffee and mixing with the other people who 
are there - either the team of volunteer repairers or the other 
‘customers’ who have brought something in to be fixed. 
 
And everything which can be fixed means it lasts a bit longer, 
therefore avoiding, at least for a while, adding to landfill or being 
burnt in an incinerator.  So it’s a double win: not only is there a bit 
of planet-saving, there is also, of course, money-saving as well! 
 
The team of volunteers never know what they will ‘meet’ on the day 
- which is part of the challenge.  There is always a wide range, from 
electrical tools and household items, IT equipment, clocks, jewellery, 
clothing, radios, bicycles, toys, lamps, gadgets ..... and we are never 
short of surprises as the photograph of the Dalek shows!  
 

The volunteers greet each challenge with enthusiasm and interest; the owners enjoy 
watching the repair taking place and the smile on their face when they carry home their 
mended item is an added reward. 
 
Ludlow’s Repair Cafés run four times per year on the last Saturday morning of January, April, 
July and October, either at the Ludlow Mascall Centre or Rockspring Community Centre, 
between 10.00 am and 12.30 pm. The next one is on Saturday 25th January at the 
Ludlow Mascall Centre. See flyer on page 13 for further dates throughout the year. 
 
If you want to get involved or just want to know more, contact Diane Lyle: 07786 620 624 or 
email diane.lyle@btinternet.com  
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ROCKSPRING COMMUNITY CENTRE  
 

The Centre is staffed Monday to Friday 9am to 5pm and hosts a number of activities. Private 
hires are also accommodated in our hall during the evenings including Saturdays until 9pm, we 
are unable to take bookings on a Sunday. N.B. The centre is not licensed to sell alcohol. 
 
As well as the main hall, the centre also has three meeting rooms for hire, (Monday - Friday 
9am – 5pm only) all with kitchenette facilities, see hire prices below. Tea/coffee can be provided 
for 50p + VAT per person. 
We have free WIFI, also projector, projector screen and flip chart available. 
 
Rockspring Community Garden is based here, and sell vegetables grown in the garden on 
Thursdays during the summer months. Everyone is welcome to come and work in the garden, 
from April to October. Our Community Lunch takes place every Thursday at 12.15pm and is 
only £2 (FREE for Garden volunteers).  

 
 
Find out what’s going on at Rockspring by following our Facebook page: Rockspring 
Community Centre   

Community Garden 

Telephone: 01584 874 922  Email: rockspring@furniturescheme.co.uk 

ROCKSPRING ROOM HIRE PRICES 

Payment in advance is requested for all private parties. Please note, the centre is not licensed to sell alcohol. 
To book a room or for more in for more information contact: 01584 874922 or email rockspring@furniturescheme.co.uk  

Prices valid until 1st April 2020 

https://furniturescheme.co.uk/meeting-rooms-for-hire-at-rockspring/
https://furniturescheme.co.uk/rockspring-community-garden/
https://www.facebook.com/rockspringcommunitycenter/
https://www.facebook.com/rockspringcommunitycenter/
https://www.facebook.com/rockspringcommunitycenter/
mailto:rockspring@furniturescheme.co.uk
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What’s on at Rockspring 
ROCKSPRING COMMUNITY CENTRE 

WHAT’S ON 

 

MONDAY Baptist Church Lunch Club 
2

nd
 Monday of the month 

 
12 noon – 2pm 

 
£2.50 

Diane: 01568 613969 

 

WEDNESDAY Tai-Chi 10am – 12 noon £9 or  
concession £7 

Susan:  
01584 874296 

 Singing for Lung Health 2.30pm – 3.30pm £4 a session Kate: 01584 890284 
 

Term Time Homework Club – 8 – 11yrs 3.30pm – 5pm FREE  

 Rockspring Community 
Choir 

7.15pm – 8.45pm £3 sub 01584 874922 
 

 

 

 

FRIDAY Job Club – job search skills, cv 
creation, interview techniques etc 
 

10am – 1pm 
includes a free 
lunch 

FREE 
Drop-in 

every week 

 Get together Fridays - Craft 10am – 12.30pm FREE Craft takes place 
every week  

 

SATURDAY Marches Polio Group – every 
month – bring and share lunch 

12.30pm – 2.30pm  Ask at Rockspring for 
next meeting date 

 

 

 

 

  

Day  Activity Time Cost Other Notes 

THURSDAY IT Support - help with Universal 
Credit, benefits, house search, 
job applications etc 
 

9am – 12pm FREE Drop-in 

Term time Jiggy Wrigglers for 0 – 5 yrs 
Music & movement group 

10am – 11am £4.50 a family 
free for under 
4mths 

No need to book but 
for more info 
tel:07966 065 643 

 LUNCH – it’s either soup, baked 
potato, cottage pie, sausage & 
mash or pasta bake etc followed 
by a dessert – all welcome!  
Lunch is FREE for community 
garden volunteers. 

 
12.15pm 

 
£2 

No need to book just 
turn up! Although if 
you are vegetarian 
please let us know in 
advance. 

 Ludlow Community Reiki 
Clinic 2

nd
 Thurs of the month 

1pm – 3.30pm 
 

£5 or conces 
£2.50 

01584 890 284 
07817 250 762 

NOVEMBER 2019 

Ludlow Churches provide Emergency Food Parcels (by referral only through Housing Officer or Citizens Advice Bureau 

at Ludlow Youth Centre, Lower Galdeford, Ludlow Tel: 08444 99 11 00 )  Food parcels are made up on Monday, 

Wednesday, Thursday & Friday between 11am – 1pm and can be collected from Rockspring Monday – Friday 9am – 

4.45pm. 

 

Rockspring Community Garden – run by volunteers for the community.  Contact: Justin Griffiths - 01584 874922 

Computers are available Monday, Tuesday, Thursday & Friday 9am – 4.30pm.  PLEASE NOTE – NOT 

AVAILABLE ON WEDNESDAYS 
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ROCKSPRING NOTICE BOARD 
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Volunteer Training Opportunities 
 
There are plenty of volunteer training opportunities in customer services, retail, 

warehousing and carpentry, these are great opportunities for developing 

employability skills in a workplace environment and giving something back to the 

local community.  For more information contact: Di Hyde 01584 877751  

diane@furniturescheme.co.uk 

IT @ Rockspring 

Rockspring have a computer suite with free access to computers and 

WiFi which are usually available Monday – Friday 9am – 4.30pm (excluding 

Wednesday mornings, Thursday afternoons and Bank Holidays). 

 
 

 
Find us on Twitter and Like us on Facebook! 

 
The Furniture Scheme and Rockspring Community Centre are on Facebook and we 
welcome anyone to who would like to follow our pages!   
 
The Furniture Scheme is also on Twitter which we try to keep regularly updated. 
Find us at : www.twitter.com/furniturescheme  
 
Also visit our website for more information about The Furniture Scheme and up to 
date news www.furniturescheme.co.uk  

mailto:diane@furniturescheme.co.uk
https://www.facebook.com/furniturescheme/
https://www.facebook.com/rockspringcommunitycenter/
http://www.twitter.com/furniturescheme
http://www.furniturescheme.co.uk
https://www.facebook.com/furniturescheme/
https://twitter.com/Furniturescheme
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The staff and where they work 

Visit our website for up to date news: www.furniturescheme.co.uk 

Printed by SJF, Unit 7, Leaton Forest Offices, Leaton Knolls, Shrewsbury SY4 3HX. 
Tel: 01939 291645     Email: hello@sjfdesignandprint.co.uk  Web: www.sjfdesignandprint.co.uk 

Rockspring Community Centre, Sandford Road, Ludlow SY8 1SX  Tel: 01584 874922 

James Cooper—Operations Manager     james@furniturescheme.co.uk 

Gaynor Abel—Executive Support & HR Administration Officer        gaynor.abel@furniturescheme.co.uk 

Elaine Duggan—Marketing, Administration & Newsletter                       elaine@furniturescheme.co.uk 

Rob Gardner—Caretaker  & General Assistant     rob@furniturescheme.co.uk 

 

Renaissance, 7-8 Tower Street, Ludlow SY8 1RL Tel: 01584 877751 

Julie Nash—Renaissance Retail Manager         julie.nash@furniturescheme.co.uk 

Richard Carpenter—Retail & Systems Administrator                            richard@furniturescheme.co.uk 

Di Hyde—Volunteer Co-ordinator                            diane@furniturescheme.co.uk 

Lisa Jacks—Customer Service Assistant 

Stefan Laird—Workshop Supervisor                stefan@furniturescheme.co.uk 

 

Warehouse, Weeping Cross Lane, Ludlow  SY8 1JH  Tel: 01584 877788 

Simon Magill—Warehouse Centre Manager                  warehouse@furniturescheme.co.uk 

Kevin Jones—Assistant Manager  

Paul Francis—Operations & Administration Assistant                               paul@furniturescheme.co.uk 

Tim Stevens— Van Driver 

Daniel Price—Van Driver 

Charlotte Bayliss—Van Driver 

 

The Charity Bookshop, Unit 2, Drover’s House, Auction Yard, Craven Arms SY7 9BZ  

Tel: 01588 673902  Monday to Friday 9.30am - 4.30pm and Saturday 9.30am - 1pm.  

charitybookshop@furniturescheme.co.uk  

mailto:rob@furniturescheme.co.uk

