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South Shropshire Furniture Scheme is a dynamic social enterprise
and charity. We collect donated furniture and re distribute to people
in need.
We also offer a range of volunteering and training opportunities
across all of our sites.
We are passionate about relieving poverty, protecting the
environment, enabling the disadvantaged and encouraging a
thriving Social Enterprise sector.
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YOUR SUGGESTIONS AND
IDEAS COUNT !
If you would like to have
anything included in the next
edition, please do let me know!
Elaine Duggan 01584 874922
elaine@furniturescheme.co.uk

THE RENAISSANCE CENTRE

The Renaissance Centre is crucial to the Furniture Scheme’s operations. It raises our
profile on the high street and demonstrates the fantastic results that can be
achieved by reuse and upcycling.
The profits made from Renaissance Centre sales help to subsidise the services we
are able to provide to people in need. This year staff and volunteers have been
working particularly hard to ensure the Renaissance centre is an interesting and
successful shop.
We had our best January on record, thanks in no small part to the excellent new
bookshop. We are always looking for ways to improve our stock and capture the
interest of the public and the centre is now a great example of all aspects of the
scheme working together.
We are all looking forward to a busy year at Renaissance and have some great ideas
for its future development.
James Cooper, SSFS General Manager

THE BOOKSHOP

The new bookshop at Renaissance opened on 16th January in the old tea room. Our
regular customers seem delighted to have all the books together in one warm and
welcoming space. Not only have book sales increased but so has footfall in the main
shop with a resultant increase in furniture sales. I am also happy to have literally
come in from the cold - the outside book sales area was often hard to work in during
the winter. I am also pleased to welcome Stephen, a new volunteer
who comes in to help with the bookshop every Tuesday.
We hope that our supporters will continue to donate good books for
us to sell. Last year's book sales were substantially up on 2010 and I
feel sure we can continue to improve on those figures.
Helen Muir—Bookshop Volunteer
Helen Muir
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CARPENTRY WORKSHOP
We recently had two Ercol chairs donated which Bob felt were worth
finding out more about, after an email to Ercol Ltd, and sending
some pictures, Chris Huddy from the design office replied to say
“They are very very early ercol made in 1951 design 104 and 104a.
Ercol originals design numbers started at 100. The chair was refined
twice since then. Not sure what timber they were made of but would
have been beech or English elm. The cost in 1951 140 = £3 2s 6d
and the 104a = £4 10s 0d.” which we thought was very interesting.
These are now being restored to their former glory in the workshop.

THE BLACK BEE BREEDING PROGRAMME—GRAHAM LAMBOURN
On behalf of the Ludlow and District Beekeepers Association I would like to thank Jean and Bob
for the use of the carpentry workshop. We were able to construct specially designed breeding
boxes for our black bee breeding programme.
The honeybee is a very important contributor to agricultural productivity in the UK. The majority
of honeybees in the UK are owned by small-scale amateurs. The bees are for the most part
mongrels produced over the last 100 years by interbreeding of the native black bee with
honeybees of other races which have been imported from all over the world. These bees are of a
variable quality, many are aggressive and difficult to manage properly, and most have little or no
tolerance to the Varroa parasite which spread globally from the Far East some years ago.
Our aim therefore has been to
 Breed a good quality non aggressive, Varroa tolerant bee .
 Make these bees available local beekeepers.
We have already reared black queen bees from colonies in Clwyd, mated in Clwyd and have
generated full colonies in 9 apiaries here. Mating has to be controlled so that the bees only
produce queens and drones from selected colonies. The only practical way of achieving this is to
use artificial insemination, known as instrumental insemination in the beekeeping world.
The boxes we have developed will help us to achieve this aim.
Graham Lambourn—Workshop Support & Development Worker
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RE-USE CENTRE, WEEPING CROSS LANE

We’re only 3 months into 2012 and already so much has happened. We are now open
on Mondays 10-4, allowing even more of the public to access our great range of
affordable furniture. There has been a slight change to our Saturday opening hours, it
now opens 10-2. In the last newsletter we unfortunately had to announce a £5
collection charge to cover the fuel increases and extra maintenance costs over the
winter period. I’m very pleased to announce that this charge has now been dropped
although we still welcome donations.
We continue to get some great furniture from Geometric which is proving very popular
with the public, especially local businesses. Sales have been good, meaning we are
able to continue to offer our referral service for those most in need.
This year we have seen an increase in the number of volunteers
at the warehouse, all of whom have been working hard to
support us in our work. I want to say a big thank you to all staff,
volunteers and placements for putting up with the cold and
helping us to get off to a great start in 2012.
Simon Magill — Re—use Centre Manager
Tel: 01584 877788
open Monday—Friday 10am—4pm & Saturday 10am—2pm

Simon Magill
Re-use Centre Manager

FURNITURE COLLECTIONS/DONATIONS
During December, January and February 2012 we have had 975 items kindly
donated which were collected by our volunteer van drivers and assistants, this
amounts to 29 tones of furniture.

RECYCLING
Don’t forget there are recycling banks at the Re-use Centre for textiles, wood,
metal and batteries.
Renaissance Centre battery re-cycling collection point.
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Reviive was formed by two Shropshire based charities, Shropshire Housing Alliance
and South Shropshire Furniture Scheme and where we grow in the future we are
looking to partner with charities in the places we put our re-use stores.
We directly help young people and the long term unemployed or people who are fed
up of not getting the work experience required to get a job. We give them the
opportunity to come into a supportive work environment and learn and grow in
confidence so they can enter the job market in a stronger position.
We help through our profits, charities that work with homeless people, women
fleeing domestic violence, young people having to leave the family home, people
facing health problems and needing to change and re-build their lives. Our charities
do this through advice, support and practical assistance to find a home or to be
provided with furniture that makes a difference to making a house a building or a
home.
Reviive wants to make the most possible use out of furniture and household goods
that people no longer need.
We want to do this to give people interesting homes and to protect the
environment.
This work has an economic impact and allows us to employ staff, create work
placements and train volunteers. We also aim to have a financial impact on
households because you can buy great furniture at low prices and finally any
profit/surplus we make goes to our founder charities and their partners.
For more information about reviive visit the website www.reviive.co.uk
New website will be launching soon!
Reviive, Unit 4, Knights Park, Battlefield Enterprise Park, Shrewsbury SY1 3AB
Tel: 01743 588458 Monday—Friday 10am—5pm, Saturday & Sunday 10am—4pm
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Jean Jarvis MBE, FRSA, CEO SSFS
This year has started well, sales are up and we’ve had our best January for 3 years!
Our newly launched bookshop is thriving and bringing new customers into the
shop. A customer has said that we are the best bookshop between Shrewsbury
and Hay on Wye, excellent!
I’d like to welcome new board member, Robin Bennett, who joined us this year. Robin is well known
locally and has a particular interest in Rockspring Community Centre, which will be useful. He attended his
first board meeting in January.
We’ve had challenges so far this year with cash flow. A lot of contractors are paying us very slowly – our
finance team are on to it, but spending a lot of time chasing payments. Which is time consuming, but
unfortunately, essential. I’m told though, that this is typical for many small businesses in this current
economical climate.
We plan a new look for the Renaissance Centre this year, with more upcycled products and a range of
smaller, pocket money, upcycled and recycled home accessories. So look out for these.
Rockspring events are plentiful and beginning to be well attended and we plan some very joined up
working with the local Children and Families Team. News about Rockspring events are in this edition of
the newsletter so read on.
Thanks to our hardworking board, staff and volunteers. Keep the good work and feedback coming in.
Jean Jarvis

Jean Jarvis MBE
CEO South Shropshire Furniture Scheme / Director Reviive

OUR BOARD OF TRUSTEES
Bill Jones - Chairman
Bill Duley - Secretary
Susan McCormack
Philip Reckless
Sue Perry

Clare Ratcliff
Robin Bennett
Julian Price (Co-opted)
Jean Jarvis - Company Secretary

FURNITURE NEEDED!
We are very low on stock of good quality furniture for our volunteers to work on
we also need smaller items like book cases, umbrella stands etc look in your
garages and tell all your friends please.
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VEOLIA—VOLUNTEERS

We are very grateful to Veolia who provided us with volunteers for a week in January
helping to set up our new book shop. They worked hard assembling flat pack
furniture and shelves, transporting book stock from our warehouse and stocking the
shelves.
Veolia got involved with the volunteering project because Mind is their charity of the
year and we have an Ecominds funded project.

OUR WONDERFUL VOLUNTEERS!
WELCOME
Welcome, and thank you, to all those volunteers who have joined us in the
last 3 months. We hope you have an enjoyable and rewarding time with us.
GOODBYE
Sincere thanks to all those volunteers who have left us recently. We
appreciate the support and hard work you have given us and we wish you all
the best in the future.

CHRIS PERKINS—COMMUNITY ENGAGEMENT WORKER
Hi—let me introduce myself—I am Christine Perkins the newly appointed Community
Engagement Worker, based at Rockspring Community Centre.
What does this role mean? Well, I will be going out and about in the local
community, finding out how local people could use the centre and its resources
more, and generally supporting the local community with their needs.
I will be based at the centre, so you can either pop along to see me, or leave a
message with Maria if I happen to be out and about when you call!
Christine Perkins—Community Engagement Worker
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CHRISTMAS HAMPERS!

The Furniture Scheme donated
£100 to the Baptist Church
towards the Christmas Hampers
which were made up and
distributed to the Women’s
Refuge, SSHA Edelweiss,
Stoneham, The Foyer, elderly and
other vulnerable people.

Rev Jon Edwards, Baptist Church with the
hampers ready to go!

CHRIS CHRISTIE—WORK PLACEMENT OFFICER
I want to thank everyone for making me feel so welcome since I started work at The
Furniture Scheme in late November.
Work Placement Officer is a new role, funded for one year. My job is to meet and place
all new volunteers and, for those seeking long term employment, to give tailored and
individual support with particular emphasis on work skills and qualifications. Mike
Jones is leading the project and he will be trying to help volunteers find employment
where possible.
We want to support all our volunteers of course and, sharing this role, are Volunteer
Support Co-ordinators based at our sites - Julie at the Warehouse, Graham in
Carpentry, Maria at Rockspring and Richard at the Renaissance Centre.
As a Volunteer Support Team we want to make sure that our volunteers find their time
with us worthwhile and rewarding. The Furniture Scheme depends on you!
I am employed just two days a week and, unfortunately, I haven’t been able to meet
all of our traditional volunteers yet. Josh at the Renaissance Centre knows on a weekly
basis which days I will be in if anyone would like to contact me.
Chris Christie—Volunteer Placement Officer
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ORGANISATIONAL STRUCTURE—STAFF MARCH 2012
As the organisation has grown enormously over the last few years and developed new projects so too
has the staff team had to grow so that we have well trained, experienced and knowledgeable staff with
the right skills. In the last 3 years since our first Away Day we have revisited the structure several times
to ensure that it is fit for the current job in hand but also to take us forward to the future so we can
meet new opportunities and challenges ahead.
SENIOR MANAGEMENT TEAM
CEO (Jean Jarvis MBE FRSA) – Responsible for the development of a vision and direction for SSFS.
Seeks out new opportunities. Promotes vision and value of SSFS both internally and externally and
more widely to decision makers within government. Maintains and develops the status and profile of
SSFS as a leading edge service provider. Upholds the core values of SSFS and ensures its work is carried
out in a way that is consistent with these values. Supervises senior staff and leads the senior
management team. Works with staff and board to translate the organisations vision into strategic plan.
Has overall responsibility for the financial health of SSFS. Based at Rockspring Community Centre
General Manager (James Cooper) - James oversees the general running of the scheme, paying specific
attention to the operations and finances. The role includes an element of troubleshooting to ensure the
smooth running of the organisation, while supporting the CEO in organisational developments and
their implementation. Also takes senior management responsibility for the Social Enterprise Project,
SRC - based at Rockspring Community Centre
HR Training and Development (Gill Green) – Gill has responsibility for training and all associated
contracts, work placements as well as HR and staff development issues such as support and
supervision, team meetings and training. The role incorporates responsibility for all human resource
issues, staffing structures and takes Senior Management lead on this. Also works with Senior
Management Team on organisational development and implementation. Current projects include
Ecominds – based at Renaissance Centre
The staff team is then spread across all sites according to the staffing structure
RENAISSANCE CENTRE
Renaissance Centre Coordinator (Richard Carpenter) – Richards’s role is to take staff and line
management responsibility for the volunteer team. He also has responsibility for rotas, sales and cash
on site as well as things like shop display and ensuring volunteers are fully informed and trained in
order to carry out their role successfully so supporting the Volunteer Coordinator. Site responsibility
for health and safety.
Training and Development Officer (Mike Jones) – Mike supports the Training and Development
Manager. He has particular responsibility for teaching in the organisation, planning and delivering
courses, lesson planning and is our advisor in curriculum development. He works with the manager on
new funding applications with special reference to training and development. He acts as our Internal
Moderator and is a Mental Health First Aid trainer. He oversees every volunteer and work placements
training within the organisation.
Work Placement Officer (Chris Christie) – Chris’s role is particularly to work with referrals from Job
Centre Plus as part of the new Employment Support Programme focussing on outcomes and
supporting them to achieve their goals whether that be into employment, further training, education or
to move into volunteering at SSFS. Chris works with the volunteer work force to act as a first point of
contact and support for the volunteer in their role with us by matching their skills and working closely
with the site teams to ensure we have good operational cover whilst also supporting the individual to
achieve their long term goal. Although based largely at Renaissance Chris provides support across all
sites.
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ORGANISATIONAL STRUCTURE—STAFF MARCH 2012
Administration Assistant (Josh Curtis) – Josh provides administration support to the training team and
specifically supports the team in compiling claims for funding and ensuring all associated paperwork is
checked and complete and assist in compiling claims. This is a fixed term contract for 12 months
supported through our training contracts and is a training position. Josh will complete his NVQ 2 or 3 in
Business Administration whilst with us. He also has responsibility on site for cash and sales recording as
well as opening and closing procedures and provides cover as required on the shop floor.
WEEPING CROSS LANE/REUSE CENTRE
Re-use Centre Manager (Simon Magill) – Simon has overall responsibility for the warehouse team and
all associated activities such as the core services of collection, delivery and referral, bulky waste and
bins/boxes contracts, transport, warehouse management and the shop. He works with the management
team on developments regards warehousing and reuse. He manages 4 teams – transport, customer
service, warehouse and reuse. Each team has a staff leader and is assigned volunteers and work
experience placements. He liaises with the training and development team to ensure full cover and that
volunteers and staff are supported and trained. Site responsibility for health and safety.
Warehouse Team Leader (Mike Cornhill) – Mike takes responsibility for the Warehouse and ensuring
items of stock are stored safely as it comes in. He oversees the volunteer team assigned to warehousing
and works with the Site Manager and other team leaders as appropriate ensuring good stock rotation,
that stock is entered on the database and available for sale. He has particular responsibility for referral
clients and supports them in their needs.
Customer Team Leader (John Jones) – John takes the lead on the shop and dealing with customers. He
works closely with the other team leaders to ensure stock is rotated and available for sale and timely
deliveries are made. He oversees and supports the team assigned to customer service as do other team
leaders. John is also trained as a PAT tester.
Re-use Officer (Chris Breakwell) – Chris works in Re-use and Recycling ensuring we optimise this
income stream. As such he takes responsibility for the skips and sorting of metals and wood and other
things such as the new textile and book banks. He takes responsibility for PAT testing, stripping white
goods in components including computer equipment for example. He oversees and supports the team
assigned to the reuse as do other team leaders.
Warehouse Assistant (Antony Tyrrell) – Antony is working with the team on stock control and
supporting the stock processing systems so that stock moves freely into the appropriate areas. Antony
also goes out on the van as required and supports the Recycling Officer in function and PAT testing of
white and electrical goods.
Drivers (Tim Stevens, Richard Handley and Kevin Jones) – Tim, Richard and Kevin are our two part
time drivers and are responsible for the collection and delivery service, bulky waste, bins and boxes
contracts 5 days a week. We have 2 or 3 vans out on the road 5 days a week and they really are the front
of house for the furniture scheme. They support the van crew who are essential to the operation of the
core service.
Administration Assistant (Julie Magill) – Julie works as an administration assistant support to the
warehouse team and ensures that sales and cash are accurately dealt with. She will set up robust
administrative systems and look at uniformity of these across the sites. She acts as a point of contact for
the CEO, Finance Officer and General Manager in particular with regard to the database and finances
across the organisation. Julie will take a lead on the new bar coding system when it is implemented
shortly. She also attends the Domestic Violence and Children & Families meetings.
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ORGANISATIONAL STRUCTURE—STAFF MARCH 2012
CARPENTRY WORKSHOP
Carpentry Workshop Manager (Bob Russell) – Bob has overall responsibility for carpentry production
which largely supplies the Renaissance Centre with stock and all workshop management issues. He
takes much of the responsibility such as understanding of the second hand market, furniture restoration
and pricing. He has site responsibility for Friars Walk with regard to health and safety and works with the
CEO in any new project developments.
Carpentry Workshop Supervisor (Stefan Laird) – Stefan supports Bob in his role and works on getting
items ready for sale in the Renaissance Centre. He also supports volunteers assigned to the carpentry
team and supports the Renaissance Coordinator with shop display as well as the Reuse Centre Manager
and the team there in identifying pieces for restoration.
Volunteer Support and Development Worker (Graham Lambourn) – Graham’s role is to support
trainees and volunteers and provide instruction not only in carpentry but also workshop machinery and
equipment. He supports the trainees whilst on programme with the view that they then can progress
onto volunteering within the workshop and assist with production once they have mastered the
necessary basic skills.
Carpentry Tutor (Tracy Magill) - Tracy takes new trainees through an introduction to woodworking
skills so that they can master the basic skills such as use of hand tools, basic joints and measuring skills
which the trainee can use in their own home to master some basic DIY skills. Once the ten week course
is completed trainees can progress into volunteering and master some of the more complex skills and
try their hand at furniture restoration.
ROCKSPRING COMMUNITY CENTRE
Rockspring Coordinator / PA to CEO (Maria Darcy) – Maria acts as the Centre Coordinator and
masterminds events taking place there. She has responsibility for bookings, communicating with the
organisations that have a presence there and the church as well as all the community groups that have
use of the centre. She acts as first point of contact for anyone coming to the centre. Maria provides
administrative support to the team based there, supervises reception and supports volunteers at the
Centre. She ensures that the Centre is a welcoming space and oversees such things as up to date
information points.
Statistics Officer (Paul Francis) – Paul has an overview of the database and provides reception duties
and administrative support for the team. He has organisational responsibility for ordering and ensures
all sites are well stocked with office stationery and other supplies.
Marketing and Community Directory (Elaine Duggan) – Elaine has responsibility for administrative
support, marketing, and has a role in updating the Community Directory website and associated
leaflets. This is a Shropshire Council funded project. She typesets the Volunteer Newsletter and ensures
the website and social networking sites are up to date. Elaine produces our organisational literature and
marketing materials and ensures all sites are well stocked and that our leaflets go out across the county
to other organisations and information points such as libraries.
Community Engagement Worker (Christine Perkins) – the Community Engagement Worker works
particularly with the local community to encourage engagement and participation in activities at
Rockspring and to signpost to additional support such as debt and benefits advice, housing support and
work experience through volunteering.
Caretaker (Rob Gardner) – Rob has caretaker responsibility for the Rockspring Community Centre and
can also undertake ‘handyman’ services across the organisation.
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The Pigeon Loft Training Room is for hire to groups
For more information contact
Gill Green—01584 877751
or email: gill@furniturescheme.co.uk

FIND US ON TWITTER & FACEBOOK !
South Shropshire Furniture Scheme are now on Facebook and welcome anyone who
would like to be our friend!
We are also on Twitter which we try to keep regularly updated. Find us at :
www.twitter.com/furniturescheme

THE BOOK SHOP
Renaissance Centre’s new bookshop
is now Open!

S O C I A L N E T WO R K I N G / VO L U N T E E R F O R U M
Would you like to meet up with other volunteers involved with this
organisation on a regular basis? Or would you be interested in organising a
get-together? If so please send any suggestions to Gill.
gill@furniturescheme.co.uk

SOUTH SHROPSHIRE CARE INFORMATION PROVIDER (SSCIP) /
COMMUNITY DIRECTORY
If anyone would like information on where to access a support group or information
on a health or care related issue, please contact Elaine Duggan on 07896642018
Monday – Friday 9am – 5pm, or call in to Rockspring Community Centre.
Alternatively you can access the Community Directory at:
www.shropshire.gov.uk/community.nsf If you know of a group which is not on
there and you feel should be, please let me know.
Email: elaine@furniturescheme.co.uk
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FUNKY FURNITURE UPDATE
FUNKY FURNITURE - INTO 2012
In December 2011, student work in progress on the latest "Funky"
project was unveiled, and some tired old pieces of bedroom
furniture were seen in a completely new light. A showcase for the
power of community links, the project brings clients South
Shropshire Furniture Scheme together with Ludlow College Dept of
Art and Design through catalyst Ludlow 21, with technical help on
furniture making provided by Skillbuilders CIC.
The brief is about up-cycling - turning waste into higher value products than the
original - and has been enthusiastically taken on by the student practitioners.
Designs range from the stunning art piece "Nightmare" inspired by the dark film
work of Tim Burton through the African flavour of technically challenging
"Intersections" to "Unwanted" which turns a very sad, cheap set of drawers into a
homely 3D textile sampler - potentially a great community or small business
opportunity.
Phil Sams of Ludlow 21 is enthusiastic " I love it. The department and students rise
to the challenge of a professional brief in an unusual medium. Great for the client of
course, and it really shows the willingness of the College to provide students with
excellent learning opportunities - while having fun as well". Jean Jarvis MBE, CEO
of the Furniture Scheme continues "Inspirational Funky ideas again. We now have
confidence to seek sponsorship and support for the Funky process with a wider
national audience in mind - and have plans for some great events to publicise the
output, so watch out!".
The spark for working with Ludlow College came 3 years ago out of up-cycling/
sustainability themes at London College of Fashion, where Phil is Visiting Professor.
"I thought - let's try these things in Ludlow too. The College grasped the chance,
and when Jean came along with her Funky Furniture ideas, the whole thing took off"
Nightmare

Intersections

13

Unwanted

FROM THE ROCKSPRING NOTICE BOARD
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ROCKSPRING FEBRUARY HALF TERM HOLIDAY SCHEME
The Rockspring Half Term Holiday Scheme took place on the 14th, 15th and 16th
February and was a great success with about 15 children attending each day.
Face Painting and Body Art with Tanith, Cooking with Grow, Cook Share, Bike Ride
with Go Cycling, making music with Beat, Bang, Bong, Fun & Games with Leisure
Development and Re-Act Drama fun with Cathie were the activities taking place.
Rockspring was literally buzzing and great fun was had by all.
Thank you to Sam Hine—Communities Can, Vicky Turner, Tracey Huffer, Linda
Monteith, Val Jeffs, Go Cycling, Becky McLean and Neil Corfield from South
Shropshire Youth Forum, Christine Parry, Adam Burge and Mike Cotton from South
Shropshire Housing Association and Jamie Guest Community Support Officer.
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ROCKSPRING
ROCKSPRING COMMUNITY CENTRE
ROOM HIRE PRICES

RATE PER HOUR
OR PART
THEREOF

WEEKDAYS
9AM-4PM

WEEKDAYS
6PM-11PM

WEEKENDS
9AM-4PM

WEEKENDS
6PM-11PM

COMMUNITY
GROUPS

£8.00

£12.00

£12.00

£15.00

PRIVATE HIRE

£10.00

£15.00

£15.00

£20.00

Deposits may be requested at the discretion of the manager for certain activities or events.
To book a room or for more information please contact
Maria Darcy 01584 874922 Email: rockspring@furniturescheme.co.uk
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VOLUNTEERING OPPORTUNITIES AT SSFS

All of the volunteering opportunities provided by the Furniture Scheme come with full
training and an allowance for travel expenses.
10 week placements for a part or full day per week are available in the first instance
with opportunities for feedback and review to make sure all is going well for you.
For more information on any of these opportunities please contact:
Chris Christie Tel: 01584 877751 or email: chrisc@furniturescheme.co.uk

Waste Management Project
Could you help us to dismantle sofas,
washing machines and other items
ready for the recycling process?
Times to suit you, but you will
need to be reasonably fit as it's
quite hard work!

Customer Service Assistant
In our shop we need help with answering
telephone calls, dealing with enquiries,
making sales, using the till and credit card
machine, keeping displays looking
attractive and using a computer. We are
flexible with time as you are being
generous with yours, but ideally either
9.30am - 1pm or 1pm - 5pm.

Electrical Testing
We would like volunteers to assist with
the function testing of the electrical
appliances.
You would work alongside a trained
member of staff for this role - times to
suit you.

SSFS Re-use Centre
Weeping Cross Lane, Ludlow SY8 1JH







Carpentry Workshop
Lower Galdeford SY8 1RZ

Rockspring Community Centre
Sandford Road, Ludlow SY8 1SX





meet and greet centre users
answer the telephone
event support assistants
general administration

customer service assistants
warehouse assistants
van drivers and van buddies
textile/bedding sorters
crockery sorters
cleaner of white goods and items for
sale

Volunteers carry out a variety of tasks
from stripping and polishing donated
furniture to more challenging projects.
Morning or afternoon sessions available,
starting with a half day taster. You will
be provided with full workshop training,
support and the opportunity to gain a
qualification
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If you would like to learn how to use hand tools, make joints, put up a shelf, hang a
door. ................
Then Contact Gill or Chris on 01584 877751 or email gill@furniturescheme.co.uk
The Furniture Scheme!

Customer Service
Workshop
We run regular Customer Service Workshop for all staff, volunteers and
trainees who are interested to find out more about the Furniture Scheme!
So if you would like to develop your skills or improve your job prospects or
just find out more come along
Contact Gill, Mike or Josh to reserve your place!
Tel: 01584 877751 or
email: gill@furniturescheme.co.uk OR mikejones@furniturescheme.co.uk
josh@furniutrescheme.co.uk
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NEW FOR 2012
‘’Move IN/Move ON’’
Training and Get Together for Work Experience Volunteers
So what is Move IN/Move ON?
A WARM WELCOME IF YOU’RE NEW TO US
FIND OUT MORE ABOUT SSFS
FIND OUT MORE ABOUT OPPORTUNITIES AVAILABLE TO YOU
MEET THE TEAM
A FOND FAREWELL IF YOU’RE ABOUT TO LEAVE US
CELEBRATE YOUR ACHIEVEMENTS
FIND OUT ABOUT OTHER OPPORTUNITIES
GIVE US YOUR FEEDBACK

New MHFA

lite

MHFA Lite is a 3 hour introductory mental health awareness course. Because of its
short duration it is not meant as a substitute for the full MHFA course (these are around
12 hours long) but will teach you:
_ What mental health is
_ About common mental health problems
_ About supporting others and yourself when experiencing mental health problems
_ How and why positive and negative mental health affects business
Learning objectives:
By the end of the workshop participants will be able to:
_ identify the discrimination surrounding mental health problems
_ define mental health & some mental health problems
_ relate to people's experiences
_ help support people with mental health problems
_ begin developing a business case for promoting positive mental health in the workplace
_ look after your own mental health

Contact Mike or Josh at The Renaissance Centre for further details 01584 877751
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1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Which metal do you get from bauxite?
Which animal produces the biggest baby?
What was the name of the Benedictine monk who legend has it invented Champagne?
Who was Leonardo di Caprio's co-star in Titanic?
Acid rain is composed mainly of the oxides of two elements? Give either.
What is calcium carbonate normally known as?
Who commanded the Allied forces, which invaded Europe on D-Day?
Who holds the record as being Britain's youngest ever Formula 1 Driver?
Which chemical element has the shortest name?
What is the state capital of Alaska?

1. Aluminium 2. Blue Whale 3. Dom Perignon 4. Kate Winslett 5. Sulphur or Nitrogen 6. Chalk
7. Dwight Eisenhower 8. Jensen Button 9. Tin 10. Juneau
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SSFS
VANS
TRAIN
RECYCLE
VOLUNTEER
REUSE
DELIVERY
DONATE
TEXTILES
WOOD
METAL
FURNITURE

SNAPSHOT OF THE FURNITURE SCHEME
What happens where...
RE-USE CENTRE, WEEPING CROSS LANE
 Trading site
 Computer recycling workshop
 Wood & Metal recycling facility
 Bulky waste base
 Removal of handles, knobs, hinges and screws for re-use
 Volunteering and placement opportunities
 Recycling point for mobile phones, ink cartridges and household batteries
 Donation point
 Two vans based here
 Recycling Banks for textiles, wood & metal
RENAISSANCE CENTRE, TOWER STREET
 Head office
 Trading site
 Bookshop and vinyl records
 Tea-room
 Training rooms
 Information Board
 Volunteering and placement opportunities
 Household battery recycling point
 Donation point
ROCKSPRING COMMUNITY CENTRE
 Volunteering and placement opportunities
 Rooms for hire
 Events and activities
FRIARS WALK
 Carpentry workshop
 Furniture restoration
 Training facility
 Training, volunteer and placement opportunities available
 One van based here
REVIIVE SHREWSBURY
 Trading site
 Training/conference suite
 Volunteering and placement opportunities available
 Household battery recycling point
 One van based here
 Donation point
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The staff and where they work
Rockspring Community Centre, Sandford Road, Ludlow SY8 1SX
Tel: 01584 874922 Monday—Friday 9am—5pm
Jean Jarvis MBE—Chief Executive
jean@furniturescheme.co.uk
James Cooper—General Manager
james@furniturescheme.co.uk
Elaine Duggan—Community Directory & Marketing
elaine@furniturescheme.co.uk
Maria Darcy—Rockspring Co-ordinator & PA to CEO
maria@furniturescheme.co.uk
Paul Francis—Statistics Officer
paul@furniturescheme.co.uk
Rosemary Collie—Social Enterprise Advisor
rosemary@furniturescheme.co.uk
Lynda Hoad—Finance Officer
accounts@furniturescheme.co.uk
Christine Perkins—Community Engagement Worker
Sam Hine—Communities Can
Richard Rix—Health & Safety
Rob Gardner—Caretaker
Renaissance Centre, Ludlow SY8 1RL
Tel: 01584 877751 Monday—Saturday 9am—5pm,
Gill Green—HR Training & Development Manager
gill@furniturescheme.co.uk
Mike Jones—Training & Development Officer
mikejones@furniturescheme.co.uk
Chris Christie—Work Placement Officer
chrisc@furniturescheme.co.uk
Richard Carpenter—Renaissance Centre Co-ordinator
richard@furniturescheme.co.uk
Josh Curtis—Administration Assistant
josh@furniturescheme.co.uk
Carpentry Workshop, Friars Walk (behind Bishop Mascall Centre, Ludlow) SY8 1RZ Tel:
01584 877706
Bob Russell—Workshop Manager
carpentry@furniturescheme.co.uk
Stefan Laird—Workshop Supervisor
Graham Lambourn—Workshop Support and Development Worker
Tracy Magill—Carpentry Tutor
Re-use Centre , Weeping Cross Lane, Ludlow SY8 1JH
Tel: 01584 877788 Monday—Friday 10am—4pm, Saturday 10am—2pm
Simon Magill—Re-use Centre Manager
simon@furnituescheme.co.uk
Chris Breakwell—Re-use Officer
chris@furniturescheme.co.uk
Mike Cornhill—Warehouse Team Leader
mike@furniturescheme.co.uk
John Jones—Customer Team Leader
john@furniturescheme.co.uk
Julie Magill—Administration Assistant
Julie@furniturescheme.co.uk
Tim Stevens— Van Driver
Richard Handley—Van Driver
Kevin Jones—Van Driver
Antony Tyrrell—Warehouse Assistant
Reviive, Unit 4, Knights Park, Battlefield Enterprise Park, Shrewsbury SY1 3AB
Tel: 01743 588458 Monday—Friday 10am—5pm, Saturday & Sunday 10am—4pm
Alex Hughes—Customer Service Assistant
alex.hughes@reviive.co.uk
Marie Teleki—Administration Assistant
marie.teleki@reviive.co.uk
Andrew Francis – Business Development
Andie Smith—Warehouse Manager
Andy Holland—Van Driver
David Ayres – Warehouse Assistant/Van Assistant
Steph Bates – Internet Sales Coordinator
Morris Alderton – PAT-Tester
David Williamson – Up-Cycler Extraordinaire
Julie Hotchkiss

Registered Office: The Renaissance Centre, 7-8 Tower Street, Ludlow, SY8 1RL Registered Charity No: 1082068
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