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Furniture Scheme News!
F R E E —PLEASE TAKE A COPY

South Shropshire Furniture Scheme is a dynamic social enterprise and charity.
We collect donated furniture and re distribute to people in need.
We also offer a range of volunteering and training opportunities across all of our
sites.
We are passionate about relieving poverty, protecting the environment, enabling
the disadvantaged and encouraging a thriving Social Enterprise
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YOUR SUGGESTIONS AND
IDEAS COUNT !
The Autumn edition will be out at
the end of August, if you have
something to include, do let me
know! Would you please send
contributions by Friday 16th August
2013.
Elaine Duggan 01584 874922
elaine@furniturescheme.co.uk

Jean Jarvis MBE, CEO SSFS

Some of the big changes that I spoke of in the last
newsletter have taken place and we took over the
management of Craven Arms Community Centre on the
1st April, an invitation to the launch is on page 19.
Bookings are already up and we have some great plans
for a new look and increasing usage still further.
Also on the 1st of April we joined The Wrekin Housing
Group which is very exciting news. We’re proud to be
associated with a likeminded, forward thinking and
dynamic organisation and feel that together we can do so
much more. They’ll be more information about our
partnership working at the community centre launch on
12th June.
All of the above increases the numbers of people we
come in to contact with and can benefit from our wide
range of services.
To publicise this still further you will find us with our
colleagues from Shropshire Housing Alliance, Reviive and
The Wrekin Housing Trust at the Shropshire County
Agricultural Show on 25th May at the West Mid
Showground, in Berwick Road, Shrewsbury.
Whilst writing, I’d like to say a special thank you to all
our staff and volunteers who work so hard to provide an
excellent service to our wide range of customers. Well
done everyone, keep up the great work.
Reviive Shrewsbury continues to prosper and in early
June we open the next Reviive in Telford. With the
support of The Wrekin Housing Trust we plan the same
stylish upcycled and used furniture in room settings,
allowing customers to see how it could look in their own
home. Reviive Chester is planned for July/August this
year.
Jean Jarvis MBE
CEO
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James Cooper—General Manager
With Summer just around the corner (fingers crossed!) we’re
looking forward to more customers visiting our shops and
visitors to Ludlow finding out about all the great work we do.
Every year we welcome an influx of coach trippers streaming
through our doors. Unfortunately they can’t squeeze a welsh
dresser onto a coach so we try to ensure a large selection of
books and smaller items are on offer and this year we expect the flea market to
prove very popular. Previously we have avoided advertising Renaissance Centre as a
charity shop as we felt our items sold themselves on their own merits – great
craftsmanship and interesting furniture at affordable prices. More recently we have
decided customers should know where their money goes and the valuable work it
supports. A recent article in a local newspaper suggested there may be too many
charity shops in Ludlow. There certainly are a lot of charity shops in the town,
contributing to some great causes. However, we feel it is important that customers
realise that our own shops differ from many others. The money generated supports
local people. Purchases not only reduce landfill but also help to fund the provision of:


Household goods to local families and individuals in need, including emergency
packs to survivors of domestic violence



Training opportunities to equip local young people with vital work skills



Community support and activities for the disadvantaged across southern
Shropshire

If anyone wants to find out more about the work of the Furniture Scheme they
can speak to any of our staff team or visit our website
www.furniturescheme.co.uk

James

SPONSORS NEEDED!
There are many unsung heroes in South Shropshire who have given generously over the years. Often the
most generous are also the most modest and wish to remain anonymous. For example, we receive a
monthly donation from a retired business man to part support the employment of a young person who
had previously been struggling to find work. We also receive regular donations from a local trust who, like
ourselves, are passionate about relieving poverty. During these difficult times we are supporting even
more people at even greater cost. If you would like to sponsor the employment of a young person or
donate towards keeping our vans on the road please get in touch. As a busy and diverse charity we make
the most of your donations. £300 will provide a domestic violence survivor who has had to urgently flee a
life threatening situation with a new washing machine, microwave and kettle as well as a houseful of re-
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RE-USE CENTRE, WEEPING CROSS LANE
TO DONATE FURNITURE PLEASE TELEPHONE: 01584 877788

The Reuse Centre has a wide range of household items from washing machines and
cookers (limited supply), refrigerators, tables, chairs, sofas, lamps, beds,
mattresses, crockery etc at reasonable prices and is open to the general public, not
just people on benefits.
The Reuse Centre is also a collection point for Tools for Africa, if you have any
unwanted tools, we would be very pleased to accept them here.

The Re-use Centre is open: Monday—Friday 10am—4pm & Saturday 10am—2pm
Do call in and have a browse, all welcome!

STATISTICS FOR FEB/MARCH/APRIL
February:

Collected - 148 households, 362 items,12.4 tonnes
Delivered - 43 households, 299 items, 7.9 tonnes
Bulky Waste- 51 households, 144 items, 1 tonne
Bins etc - 237 households, 311 items

March:

Collected - 138 households, 403 items, 12.1 tonnes
Delivered - 47 households, 426 items, 11.1 tonnes
Bulky Waste - 46 households, 121 items, 1 tonne
Bins etc – 165 households, 217 items

April:

Collected - 124 households, 264 items, 8.8 tonnes
Delivered - 54 households, 528 items, 14.7 tonnes
Bulky Waste - 59 households, 162 items, 2.3 tonnes
Bins etc - 168 households, 218 items
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THE RENAISSANCE CENTRE
The Renaissance Centre provides ‘reborn’ items for the
household. Donated items are imaginatively rejuvenated to a
condition worthy of resale.
The Book Shop selling good quality good value books and a wide selection of
rare books and 1st editions. Paperback fiction is always needed as well as
interesting non-fiction and quality children’s books.
The Flea Market! this is a great opportunity for vendors of antiques, collectables,
upcycled items and handmade objects.
This spring the Carpentry team have been working on a range of ’shabby-chic’
furniture. There has already been lots of interest in the items after an impressive
window display in April. We still have a selection on sale in Renaissance Centre – call
in and take a look.

The Renaissance Centre is open Monday—Saturday 9.30am—5pm.
For more information telephone 01584 877751

CARPENTRY WORKSHOP
Did you know our Carpentry Workshop team can carry out
repairs and restoration to your furniture for a small fee?
For more information contact the team on 01584 877706.
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Reviive in Shrewsbury
Reviive on Battlefield here in Shrewsbury has been facing up to the challenge all
retailers are experiencing in our new world of ipads and internet!
Being a community interest company adds a positive angle to attracting business,
not only do we sell all sorts of wonderful household items but we add value
through our reuse and recycling saving waste!
Reviive is always looking for donations of household items that can be reused,
recycled or upcycled. We can collect. We are currently appealing for washing
machines, cookers and fridge freezers in any condition. Reviive would like to thank
everybody for all the fantastic support we have received here in Shrewsbury
`REVIIVE - STOCK AT A GLANCE’
Retailing is moving online to internet based sales faster than we can think these
days, costs of people moving about add to the fact. For many it is now quite
normal to look online before going out to see the goods. Reviive have grasped this
trend and have now integrated both online and offline (shop) sales so that we can
save our customers time and travel expense. “Stock at a glance” on our web site
allow our customers to view everything we have in store online. The picture of
each includes size and cost with our stock number and if the customer wants they
can purchase over the phone paying by credit or debit card. We also deliver for a
set fee.
`WORK EXPERIENCE’
Over the last year we at Reviive have had to streamline our whole business
operation to keep up with both supply and sales. We now have systems that help
us to run efficiently and keeping staff to the minimum but we do rely on
volunteers, often mature people wanting to help our aims along with young people
who need to gain work experience for their CV’s. We have looked carefully at this
side of our purpose and have developed what we call our “Working Passport
Scheme”. This gives those wanting work experience the opportunity to work
through our various departments, five in all, covering : Electrical goods test and
repair, internet commerce, shop and display, warehouse and furniture prep and
upcycling. Over an 8 week cycle they spend a week in each department identifying
their strengths and then concentrate the last 3 weeks building a strong
understanding of this aspect. At the end of their time here at Reviive they are
given a Record of progress that takes the form of a passport sized booklet with a
clear picture of everything they have experienced and what they excel at. This
booklet can then be presented to potential employers giving them really helpful
understanding of the candidate in front of them. We are actively looking for
interested people to join our scheme and to help them achieve success at
interviews!
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CRAIGS STORY
Craig Jones, age 20, completed his 8 weeks work
experience from the Job Centre in Oct 2012. But he
didn’t stop there. He decided to volunteer, and since
then has been coming in every day. Craig is as
reliable and works as hard as all our staff, on asking
why he continued to come he said `because
everyone working here is awesome, and it’s for a good cause”.
Craig had never had any type of job before, However, he came to Reviive, and
with good mentors he quickly became an invaluable asset, and now we have been
able to give him an apprentice position where he is working towards his NVQ level
2 in Warehouse and Storage. Craig has gone from strength to strength and his
confidence and skills in all areas are growing.
Work experience has received much bad press. But it really can work, and Craig is
the proof. There are lots of young people out there who just want the chance to
show how keen they are and what they can do. Recently another one of our work
experience, Jason gained an apprentice position in a customer service role whilst
working for us. Jason said that the experience he gained working on our shop
floor, answering calls and dealing with customers definitely helped him be
successful in his application, a success for our working passport scheme.
These are real people, and Reviive is proud to be helping them get real jobs.

Reviive is open from 9am—5pm Monday to Friday and Saturday 10am—5pm &
Sunday 10am – 4pm.
reviive, Unit 4, Knights Park, Battlefield Enterprise Park, Shrewsbury SY1 3AB
(next to Screwfix) Telephone: 01743 588458
Website: www.reviive.co.uk
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Below is a list of the items that we can
now recycle
 Books – any condition
 Shoes – any condition
 Clothes/textiles – any condition
 CDs
 Records
 Scrap metals
 Wood
 Ink cartridges
 Computer equipment
 Hinges, handles, screws and fittings
 We also carry out battery disposal
The items above can be dropped in at our reuse
centre in Weeping Cross Lane, Ludlow. We will be
introducing a drop in service at other SSFS sites,
including our community centres. Look out for more
news on this.
8

The Renaissance Flea Market
This is a great opportunity for vendors of antiques, collectables, upcycled items and
handmade objects.
All pitches have now been taken but if you are interested we can add you onto the
waiting list, please contact Matt or Richard on 01584 877751 for more information

FIND US ON TWITTER & FACEBOOK !
South Shropshire Furniture Scheme and Rockspring Community-Centre are on
Facebook and we welcome anyone who would like to be our friend!
The Furniture Scheme is also on Twitter which we try to keep regularly updated. Find
us at : www.twitter.com/furniturescheme

THE BOOK SHOP at the Renaissance Centre
Selling good quality good value books and a wide selection of
rare books and 1st editions.

CLOTHING AND TEXTILE DONATIONS WANTED!
We take donations of clothing, shoes, belts, bags etc at all our sites including
Rockspring. Good items of clothing will be re-used by us and the charities we
work with to help relieve poverty. Clothes not in a condition to be worn will
be recycled to help the environment.

SOUTH SHROPSHIRE CARE INFORMATION PROVIDER (SSCIP)
COMMUNITY DIRECTORY
If anyone would like information on where to access a support group
or information on a health or care related issue, please contact Elaine
Duggan on 01584 874922 Monday – Friday 9am – 5pm, or call in to
Rockspring Community Centre. Alternatively you can access the
Community Directory at: www.shropshire.gov.uk/community.nsf If you know of a
group which is not on there and you feel should be, please let me know.
Email: elaine@furniturescheme.co.uk
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“WHAT’S ON” AT ROCKSPRING
Rockspring Community Centre, part of South Shropshire Furniture Scheme, is a
gateway to accessing local services including South Shropshire Youth Forum,
Grow Cook Share Project and the South Shropshire Care Information Provider Community Directory.
Regular Events:
Monday: 9am to 11.30am - Play n Stay - from birth to 5 years
Monday: 3pm to 4pm – Zumba exercise classes with Janie – Feel Good Fit Clubs
Monday (2nd of the month) 12noon to 2pm - Baptist Church Lunch Club
Tuesday (every two weeks) 10am to 12pm FREE classes in Basic Flower
Arranging
Tuesday: 3.30pm – 4.30pm Youth Club – Home Work & Book Club. Junior Youth
Club 4.30pm – 6pm for 9 – 13 year olds.
Wednesday: 10am to 12noon - Tai-Chi
Rockspring Thursdays: 9.30am to 12pm – “Drop in” for a cuppa and a chat, use
the computers etc. Staff are on hand from the Multi Agency Team, Benefits
Advisor, County Training, Community Housing Officer, Citizens Advice Debt Advice
and Credit Union.
Basic IT Skills – get help with word processing, emails, file management etc.
Thursday Lunch 12.00pm – homemade soup and cake for £1 – ALL WELCOME
Rockspring Holiday Scheme - activities every school holiday for 8 -14years.
Sure Start 01694 723465
Monday – Ready, Steady, Go 9.30am to 11.30am - on-going
Tuesday – Would you like to learn English – 1pm to 3pm - on-going
Wednesday – Bumps and Babes 10am to 11.30am - on-going
Grow Cook Share Project every Thursday at the Rockspring Centre Community
Garden where people are encouraged to grow their own food. Contact: Valerie
01584 878642 or 07896866299
Ludlow Baptist Church provide Emergency Food Parcels which can be collected
Monday, Wednesdays & Thursdays 11am – 1pm, and Fridays 1 – 3pm by referral
only through housing officer or Citizens Advice Bureau at Stone House, Corve
Street, Ludlow Tel: 08444 99 11 00
South Shropshire Care Information Provider – Community Directory,
information on health and care services available to people living in the Southern
Shropshire area. Contact: Elaine Duggan 01584 874922 or 07896642018
Email: elaine@furniturescheme.co.uk
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Do you need some help in
finding a job?
Worried that going into
work will mean you are
worse off?

9.30am

12 noon

Not sure what sort of jobs
are out there?
Want to update your skills
but not sure where to
start?
Visit the friendly Into Work
team on Rockspring
Thursday – Jac and Chris
are there every week, drop
in and see them or talk to
Maria if you can’t be there
on a Thursday.
The team can signpost you
to a range of other
services including advice
on in work benefits and
there are other activities at
the Centre that can help
you get work ready:
For more details speak to
Maria Darcy at the
Rockspring Centre or ring:
01584 874922

Homebuddy
Does your home get cold and lonely when you are away?
Do your pets need looking after?





Ex-Heritage Curator with Armed Forces background, housesitting experience,
impeccable references, and practical skills will keep your house and/or pets warm
and secure in your absence
Maintenance, e.g. painting, decorating, gardening, to house and grounds by
arrangement
Reasonable daily rates/expenses, reductions for longer periods or repeat
bookings
For more information and availability please phone David on 07761 823 584
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ZUMBA
with Janie
Feel Good Fit Clubs
NOW CANCELLED UNTIL OCTOBER

Every Monday 3—4pm
£5 per session

Come and join in with some fun dance
moves which are guaranteed to make you
laugh whilst giving a great cardiovascular
work out!

Wear comfortable clothing and bring a
drink of water.
No need to book, just turn up, but if
you would like more information
contact Janie: 01547 540 103
Web: www.janiecremerfeelgood.co.uk
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SURE START CHILDREN’S CENTRES AT ROCKSPRING
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The Children’s Disco takes place every month!
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FOOD PARCEL SCHEME
Food parcels are usually associated with famine-struck parts of the world, yet there
is a "hidden hunger" in Britain, and as the current economic climate sets in deeper,
Ludlow Baptist Church are receiving more and more requests for food parcels. The
people who receive these parcels are very embarrassed to be in the situation they
are in, but usually through no fault of their own, they simply can’t afford to put food
on the table.
Ludlow Baptist Church is the collection and distribution centre of the Food Parcel
scheme that every Church in Ludlow and surrounding area supports and has been
running in its current form since 2005.
Food such as tea, coffee, UHT milk, pasta sauce, pasta, rice, tinned meals, tins of
meat, fish, vegetables and fruit, breakfast cereal, squash, sugar etc is put together
into standard food parcels, each parcel with enough food for at least 3 or 4 days.
Anyone wishing to donate non-perishable food can drop it off at Rockspring
Community Centre where it will be handed to the Church and will be gratefully
received, they are particularly short of tins of sweet corn and tinned potatoes.
N.B. Anyone wishing to receive a food parcel must be referred through a local
agency such as the Housing Association or Citizens Advice Bureau, Stone House,
Ludlow Tel: 08444 99 11 00 who will contact the Church and arrange for a parcel to
be made up. These will be ready for collection on Mondays, Wednesdays and
Thursdays 11am—1pm, Fridays 1pm—3pm.

ROCKSPRING COMMUNITY CENTRE
ROOM HIRE PRICES

RATE PER HOUR
OR PART
THEREOF

WEEKDAYS
9AM-6PM

WEEKDAYS
6PM-9PM

WEEKENDS
9AM-6PM

WEEKENDS
6PM-9PM

COMMUNITY
GROUPS
PRIVATE HIRE

£8.00

£12.00

£12.00

£15.00

£10.00

£15.00

£15.00

£20.00

Deposits may be requested at the discretion of the manager for certain activities or events.
To book a room or for more information please contact
Maria Darcy 01584 874922 Email: rockspring@furniturescheme.co.uk
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Rockspring News
Community Engagement Worker report
Rockspring Thursday’s have changed slightly from May! Instead of having a
programme of the same activities that are repeated every month, we have changed
to having different activities every 4 or 5 weeks - SO keep a look out for what is
going to take place at the Community Centre and don’t miss out!
If you fancy a game of table tennis or pool, do come along to the centre on a
Thursday as these are available at no cost.
The drop in for advice and help from Housing Group officers, County Training, CAB
etc remains the same as does the excellent lunch, usually comprising of homemade
soup and Marilyn’s delicious cakes for only £1!
Planned “Gazebo” days around the estate had to be cancelled due to the inclement
weather, but fingers crossed we will be out and about in the next few week on a
regular basis. Do come up and have a chat and see what is happening at the centre,
and importantly, what you would like to see put on at the centre.

Remember -Your Centre needs You!
Rockspring Thursday participants have just taken part in a Film workshop which was
run by Shropshire Media Network and funded by Shropshire Council Adult and
Community Learning. We had a very enjoyable day at Ludlow Castle where we
learnt about film making and editing and even produced our own 1 minute film
which can be viewed on http://vimeo.com/66335084. We are hoping for more of
the same, so keep a look out, who knows the next Steven Spielberg could be out
there!
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Rockspring News
What’s happening in the near future ...
29th May – due to the success of last year’s clean up estate day,
here is another chance to get rid of unwanted furniture etc. Skips
will be available to take away unwanted rubbish as well as a van
from South Shropshire Furniture Scheme – there will also be seeds
and pots available for those taking part in the Sunflower Competition.
9th June – At the Rockspring community garden there will be a plants give away
between 11.00am and 3.00pm. If you would like to brighten up your garden on
the estate, with kindly donated plants, please come along – plastic bag in hand!
There will be experts available to help with any questions you may have.
19th August – Garden Competition . Look out for entry forms for this exciting
event. Prizes will be given in the following categories:




Best hanging basket or pot
Most improved garden
Tallest sunflower
Best children’s garden patch or vegetable plot.

25th /26th August – Small Gardens Weekend- 6 gardens are opening on the
estate as part of the small gardens weekend. There will be lots of entertainment,
so let’s hope that the weather will be kind.
There will also be a second hand book stall at the Meeting House during
this weekend, so if you feel you could volunteer some time to help man
this, please get in touch. For those volunteering there will be free entry
passes to all of the small gardens taking part.
Christine Perkins
Community Engagement Worker

Calling all volunteers!!!
The Furniture Scheme has been asked if we could run a Second Hand Book stall
selling gardening books, at the Quaker Meeting house over the weekend of
25th and 26th August 2013 (Small Gardens weekend)
For this to happen WE NEED YOU! If you are interested in manning the shop which is
open only for this weekend, or would like more information please contact Chris on
01584 874922 –
Anyone volunteering will be entitled to a free entry voucher to the gardens that are
open on that weekend.
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On the 1st April 2012 The Furniture Scheme took over the management of Craven
Arms Community Centre which will be re branded as CasCA the initials for
Community arts sports Craven Arms.
SSFS recognises the considerable potential to turn Craven Arms Community Centre
in to a self-financing vibrant hub at the heart of the Craven Arms Community.
As well as its general use as a community centre, there are three defined aspects
to the centre which make it a wonderful asset for the community and give it the
potential to be financially viable: the sports hall; the conference facility; the
training/catering kitchen. With some concentrated marketing and partnership
working all of these have the potential to be developed beyond their current usage.
CasCA is now open Monday to Friday from 9am to 10pm and we hope to extend
this to weekend opening soon. This is an exciting opportunity for The Furniture
Scheme and we plan to build the activities and cafe of what is already a lively
centre. It will be a place where even more local people feel able to drop in,
especially on Walk In Wednesday. We also hope to deliver a range of training
courses and support the development of social enterprise. Look out for regular
progress updates on our website” Jean Jarvis, CEO, the Furniture Scheme.
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May 7th 2013

Craven Arms Community Centre is under new management!
You are warmly invited to come along and find out more on Wednesday June 12th 2013 between 11am
and 2pm. Lunch will be provided by our friends at Grow Cook Share.
At the beginning of April 2013 South Shropshire Furniture Scheme took over the running of the
Community Centre in Craven Arms. We have some exciting ideas and a lot of new energy to make the
Centre a great success for local people and our partners.
The Centre has a new name CASCA – Community Arts Sports Craven Arms – to reflect the broad range
of facilities and opportunities the Centre presents. We will share our plans for supporting small
businesses and social enterprises, creating an enterprise hub at the heart of the community. We’ll give
you a tour of the building and you’ll see what opportunities there could be for you or your organisation to
work with us and make full use of this fabulous venue.
It’s an exciting time for the Furniture Scheme as we have recently joined in partnership with The Wrekin
Housing Group. We will share our ambitions for this new joint working and the benefits for Shropshire
and local people.
The Furniture Scheme is a leading Social Enterprise and charity in Shropshire. The core objectives at the
heart of the organisation are to relieve poverty and eliminate discrimination.
The furniture scheme’s ethos is one of equality, enablement and involvement; particular focus is placed
on providing opportunities to the unemployed and socially disadvantaged.
Since its inception in 1994, SSFS has successfully broadened its horizons to tackle a multitude of social
problems and remove the longstanding barriers that confront the perennially disadvantaged.
For catering purposes please RSVP by 31st May to Maria@furniturescheme.co.uk. If you would like
to promote your own organisation at this event please contact Sam Hine sam@samhine.co.uk ideally
before the end of May.
We look forward to seeing you on June 12th.
Yours sincerely,
Jean Jarvis MBE
Chief Executive
www.furniturescheme.co.uk
Charity No. 1082068
Registered Company 4041051
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OUR WONDERFUL VOLUNTEERS!
WELCOME
Welcome, and thank you, to all those volunteers who have joined us in the last 3
months. We hope you have an enjoyable and rewarding time with us.
GOODBYE
Sincere thanks to all those volunteers who have left us recently. We appreciate the
support and hard work you have given us and we wish you all the best in the future.

Chris Christie – Work Placement Officer
chrisc@furniturescheme.co.uk

01584 877751

We currently have 65 volunteers working with us and it’s been another busy few
months in the world of Furniture Scheme volunteers. Thank you and welcome to all
those volunteers who have joined us recently and we hope you really enjoy your
time with us. Your support will be invaluable. We also thank those volunteers who
have recently moved on to pastures new. We are so very grateful for all your hard
work and commitment and are very sorry to lose you.
It’s pleasing to report that the number and range of volunteer opportunities at
Rockspring is growing and we have welcomed volunteers into such roles as Catering
Assistant, IT Support Assistant and Events Assistant. This change reflects the
growing development of Rockspring as a real hub of the community. We hope to
start extending our volunteer programme more widely at Craven Arms Community
Centre now that we are managing that venue. Our Community Engagement Officer,
Chris Perkins, will be taking an increasing role in supporting volunteers at both
community centres.
There seems to be an ongoing shortage of volunteers at our Re-use Centre where
physically fit volunteers are always welcome to get involved in furniture collection
and delivery. We are using a wide range of options to try and recruit more
volunteers, including the local press, but if you or someone you know may be
interested in volunteering in the Re-use Centre, then please call me and we
can arrange to meet so that you can learn more about it.
Our new employability initiatives are well underway. On 18 May a small group of our
volunteers were given a tour of the McConnels plant which they all found very useful.
Although there are no specific vacancies there just now, this visit will make a real
difference to those volunteers if they apply for work there in the future as they will
all have a much greater understanding of what goes on and what’s involved. Our
thanks go to all those at McConnels who were involved in organising this visit for us
in spite of their very busy schedules. In addition, we delivered our own
Employability support course, ‘Want to Work?’ on 16 May which covers topics such as
CV writing and completing application forms; interview skills; team working;
effective communication and handling difficult situations. Although 12 people
expressed an interest in the course, only 4 actually attended but all judged the
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course to have been very beneficial and they left promising to spread the word and
encourage more people to attend the next course! Our individual CV and
interviewing skills support is still available.
Since January this year, 10 volunteers have gained full or part time employment
and congratulations to them all.
We also hope that we are improving our communication channels to volunteers
across all sites and are getting better at keeping them up to date with
organisational developments. Our volunteers are our most valuable asset and want
them all to feel part of The Furniture Scheme as a whole and not just a key part of
the site at which they actually work. We now publish Newsflashes which are
displayed at sites whenever there is some key news; the Volunteer Support team,
made up of staff from each of the sites, is kept up to date on management issues
and developments at our monthly meeting which can then be passed on to the
volunteer teams, and we have placed Volunteer suggestion boxes at each site so
that we can take advantage of our Volunteers’ good ideas and constructive
criticisms.
So – a message to all volunteers ‘Please make use of the Suggestions Box; we
do want to hear from you.’
And now, enough from me and on to the best part of this Volunteer section ...

VOLUNTEER VOICES
From Re-use Centre Volunteer, Mandy Lunnon
I started in the Warehouse on a 4 week compulsory work placement via County
Training. I was very nervous at the thought of it because I’d heard some negative
things about working there but I found out it was very different and I’m telling
everyone that I enjoy working here.
I was also nervous because I really lacked confidence particularly when meeting
new people. I really enjoy working here. Everyone’s bubbly and helpful and
friendly. They all made me feel wanted.
I do everything here. I go out on the vans. I work behind the desk answering the
phone and serving the customers. I do some cleaning and I sometimes help in Bric
a Brac. All this has made a lot of difference to me. It’s made so much difference
that I’ve chosen to stay after my four week compulsory placement. I’ve increased
my confidence. I clicked with everyone right away. I’ve learnt lots of new skills.
One very big step I’ve made is being able to use the phone with confidence. I used
to be really scared of answering phones because I got nervous and stuttered. Now
I’m happy to do it and pass on information and take messages really well.
I’ve also been on an employability course and I’m taking qualifications as part of
my volunteering. I never realised it would lead to all this when I started! I hope it
will lead on to being able to find work in the future.
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I would urge anyone who is thinking of becoming a volunteer to come to the
Furniture Scheme. It’s great!!
From ex Carpentry Workshop Volunteer, Oliver Newcombe (now in full time
employment)
I joined the Furniture Scheme after having been taken seriously ill for 3 years. In
this period I had become isolated and out of habit of many daily activities (getting
up, socialising, physical fitness etc.) I always intended to return to a more normal
life to that I had prior to my illness.
I saw the Furniture Scheme as a chance to do something useful and purposeful for
both myself and others. I can provide a service to others which is furniture re-use.
I developed skills in my specific area (furniture restoration in the workshop). I also
developed confidence whilst interacting with fellow volunteers and staff.
I never intended to stay full time at the Furniture Scheme and when my health
and fitness allowed I started job hunting and am now in full time employment. I
feel that the Furniture Scheme allowed me to do this more easily and also kept me
occupied and involved in life when otherwise I would have been isolated and
alone.
I would recommend volunteering at the furniture scheme if you can provide the
time and effort to the scheme.
I would also like to say thanks to everyone who I got know at the Furniture
Scheme for being there for me and also a thank you to the people behind the
setting up and administration work involved in running an organisation of this size.
From Dick Crowe, a longstanding volunteer
I remember having to learn at school Shakespeare's poem entitled the 'Seven
Ages of Man'. In it he describes how starting as a helpless dependent infant man's
life comes full circle through seven stages and he ends up an equally helpless,
dependent doddery old man.
What brought this to my mind was a recent experience in my life - not the doddery
old man bit - but in my working life.
I started out working as a junior in a builder's office. The work consisted of sorting
bits of paper, stapling them together, punching holes and putting them in files.
The job was known as a Filing Clerk.
Since retiring I have done voluntary work and a few years ago began working for
SSFS in the Renaissance Centre. After four years there I felt like a change or
career move as you might say. As I liked working for SSFS I asked if they could
find something else for me to do - something that might use my long business
experience I hinted.
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Sure enough I was asked if I would like to work at Rockspring helping Lynda, the
Financial Officer. 'Wow', I thought, 'Promotion to Head Office!, Assistant Financial
Officer! - right up my street'.
I duly reported to Rockspring and was set to work by Lynda - you'll never guess sorting bits of paper, stapling them together, punching holes and putting them in
files.
Now, I have not come across the term Filing Clerk recently, but people must still be
doing this kind of work. Perhaps they now have a more imposing title such as
Document Storage Co-ordinator but as far as I am concerned the work is still that
of a Filing Clerk.
So you see what I mean - in nigh on seventy years I have come from Filing Clerk to
Filing Clerk - full circle - just like Shakespeare said.
Jean says “Dick is being very modest here. He may very well have joined up his
filing clerk loop when he started at Rockspring, but he has progressed swiftly
through the ranks and now researches and advises our finance officer and senior
management team on a range of issues, including gift aid, vehicle usage and
financial systems. Dick is one of our longest standing volunteers and we are very
grateful to him for the tenacity he brings to every task he carries out for us.”

Mortimer Community Bus
Do you need a minibus for a group outing? Why not use
the 12 seater Mortimer Community Self- Drive minibus. The
minibus is based in Leintwardine and is available for groups
to borrow in the communities local to the Mortimer Ward of
North Herefordshire including Craven Arms and Ludlow.
This is a voluntary, non profit-making venture. There is an
affordable fixed charge per day and users normally add
enough fuel to cover their trip.
The 'bus is a Renault Master diesel, a 12 seater (plus
driver), has a wheelchair lift, and an easy-access entrance step.
Who is it for? Any community group wanting flexible transport for up to 13 people (including
the driver). It could be a school, a charity, a youth group, a church, or a 'recreational' interest
group.
Who can drive it? Any volunteer aged 25 to 75 driving on behalf of the group wishing to borrow
it, and/or a registered member of our group (Mortimer Community Bus). Drivers will need to
supply driving license details, and prior to the first trip, receive an introduction to the use of the
bus.
Telephone 07806 516111
Website: www.mortimercommunitybus.co.uk
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VOLUNTEERING OPPORTUNITIES WITH THE FURNITURE SCHEME
All of the volunteering opportunities provided by the Furniture Scheme come with full
training and an allowance for travel expenses.
10 week placements for a part or full day per week are available in the first instance
with opportunities for feedback and review to make sure all is going well for you.
For more information on any of these opportunities please contact:
Chris Christie Tel: 01584 877751 or email: chrisc@furniturescheme.co.uk
CasCA—General Assistants
Newington Way, Craven Arms SY7 9PS
General assistants needed to answer
phones, set up the rooms, make
refreshments (tea and coffee)
and meet and greet.

Waste Management Project
Could you help us to dismantle sofas,
washing machines and other items
ready for the recycling process?
Times to suit you, but you will
need to be reasonably fit as it's
quite hard work!

Electrical Testing
We would like volunteers to assist with
the function testing of the electrical
appliances.
You would work alongside a trained
member of staff for this role - times to
suit you.

Rockspring Community Centre
Sandford Road, Ludlow SY8 1SX





catering assistant
caretaker assistant
event support assistants
general administration

Customer Service Assistant
In our shop we need help with answering
telephone calls, dealing with enquiries,
making sales, using the till and credit card
machine, keeping displays looking
attractive and using a computer. We are
flexible with time as you are being
generous with yours, but ideally either
9.30am - 1pm or 1pm - 5pm.
We also need assistants in our Flea Market
Urgently needed at SSFS
Re-use Centre
Weeping Cross Lane, Ludlow SY8 1JH




customer service assistants
warehouse assistants
van drivers and van buddies

You will need to be physically fit and able
to lift items of furniture.

Carpentry Workshop
Lower Galdeford SY8 1RZ
Volunteers carry out a variety of tasks
from stripping and polishing donated
furniture to more challenging projects.
Morning or afternoon sessions available,
starting with a half day taster. You will
be provided with full workshop training,
support and the opportunity to gain a
qualification.
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New MHFA

lite

MHFA Lite is a 3 hour introductory mental health awareness course. Because of its
short duration it is not meant as a substitute for the full MHFA course (these are around
12 hours long) but will teach you:
_ What mental health is
_ About common mental health problems
_ About supporting others and yourself when experiencing mental health problems
_ How and why positive and negative mental health affects business
Learning objectives:
By the end of the workshop participants will be able to:
_ identify the discrimination surrounding mental health problems
_ define mental health & some mental health problems
_ relate to people's experiences
_ help support people with mental health problems
_ begin developing a business case for promoting positive mental health in the workplace
_ look after your own mental health

Contact Mike Jones at The Renaissance Centre for further details 01584 877751

VOLUNTEER TRAINING OPPORTUNITIES
We will be continuing our popular courses in Customer Service, Mental Health First Aid and
Carpentry. Details of courses will be displayed at all sites when courses are finalised so please
apply for a place quickly to avoid disappointment!
In addition, we continue to offer national Open College Network qualifications via a range of
Work Experience modules.
For more information contact: Gill Pitt 01584 877751
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Customer Service
Workshop
We run regular Customer Service Workshop for all staff, volunteers and
trainees who are interested to find out more about the Furniture Scheme!
So if you would like to develop your skills or improve your job prospects or
just find out more come along
Contact Gill or Mike to reserve your place!
Tel: 01584 877751 or
email: gill@furniturescheme.co.uk OR mikejones@furniturescheme.co.uk

FREE BASIC CARPENTRY COURSE
starting soon

3 hours every Thursday 9am - 12pm OR 1pm - 4pm for 10 weeks
The course includes:
the use of basic hand tools, erecting shelves, cutting and fixing skirting boards
making joints associated with joinery, making wooden puzzles
Some level of fitness is required to use the tools, and suitable
shoes and comfortable clothing should be worn.
For more information contact Gill Green: 01584 877751

MENTAL HEALTH LITE
New Course coming soon.
Please contact Gill or Mike to book your place
gill@furniturescheme.co.uk OR mikejones@furniturescheme.co.uk
Tel: 01584 877751
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SNAPSHOT OF THE FURNITURE SCHEME
What happens where...
RE-USE CENTRE, WEEPING CROSS LANE Mon—Fri 10am—4pm, Sat 10am—2pm
 Trading site
 Computer recycling workshop
 Wood & Metal recycling facility
 Bulky waste base
 Removal of handles, knobs, hinges and screws for re-use
 Volunteering and placement opportunities
 Recycling point for mobile phones, ink cartridges and
household batteries
 Donation point
 Two vans based here
 Recycling Banks for textiles, wood & metal
 Tools for Africa collection point
RENAISSANCE CENTRE, TOWER STREET Mon—Sat 9.30am—5pm
 Head office
 Trading site
 Bookshop and vinyl records
 Flea Market
 Information Board
 Volunteering and placement opportunities
 Household battery recycling point
 Donation point
ROCKSPRING COMMUNITY CENTRE Mon—Fri 9am—5pm
 Volunteering and placement opportunities
 Rooms for hire
 Events and activities
 Donation point for clothing, textiles, books etc
FRIARS WALK
 Carpentry workshop
 Furniture restoration
 Training facility
 Training, volunteer and placement opportunities available
 One van based here
CasCA Mon—Fri 9am—10pm - by arrangement at week ends
 Volunteering and placement opportunities
 Rooms for hire
 Events and activities
 Donation point for clothing, textiles, books etc
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The staff and where they work
Rockspring Community Centre, Sandford Road, Ludlow SY8 1SX Tel: 01584 874922
Jean Jarvis MBE—Chief Executive
jean@furniturescheme.co.uk
Rosemary Collie—Social Enterprise Advisor
rosemary@furniturescheme.co.uk
James Cooper—General Manager
james@furniturescheme.co.uk
Elaine Duggan—Community Directory & Marketing
elaine@furniturescheme.co.uk
Maria Darcy—Rockspring Co-ordinator (Tue & Thur)
maria@furniturescheme.co.uk
Christine Perkins—Community Engagement Worker
chrisp@furniturescheme.co.uk
Lynda Hoad—Finance Officer
accounts@furniturescheme.co.uk
Richard Rix—Health & Safety
Rob Gardner—Caretaker
Renaissance Centre, Ludlow SY8 1RL Tel: 01584 877751
Gill Pitt—HR Training & Development Manager
Mike Jones—Projects Manager
Chris Christie—Work Placement Officer
Paul Francis—Statistics Officer
Richard Carpenter—Renaissance Centre Co-ordinator
Matt Duley—Renaissance Centre Systems Administrator
Claire Oakes—Customer Service Assistant

gill@furniturescheme.co.uk
mikejones@furniturescheme.co.uk
chrisc@furniturescheme.co.uk
paul@furniturescheme.co.uk
richard@furniturescheme.co.uk

Carpentry Workshop, Ludlow Mascall Centre, Friars Walk, Ludlow SY8 1RZ Tel: 01584 877706
Stefan Laird—Workshop Supervisor
carpentry@furniturescheme.co.uk
Graham Lambourn—Workshop Support and Development Worker
Re-use Centre, Weeping Cross Lane, Ludlow SY8 1JH Tel: 01584 877788
Simon Magill—Re-use Centre Manager
simon@furnituescheme.co.uk
Chris Breakwell—Re-use Officer
chris@furniturescheme.co.uk
Mike Cornhill—Warehouse Link Officer
mike@furniturescheme.co.uk
John Jones—Customer Services Team Leader
john@furniturescheme.co.uk
Julie Magill—Administration Assistant
Julie@furniturescheme.co.uk
Tim Stevens— Transport Team Leader
Kevin Jones—Van Driver
CasCA (Community arts sports Craven Arms), Newington Way, Craven Arms SY7 9PS
Tel: 01588 672847 Email: admin@cravenarmscomcen.org
Maria Darcy, CasCA Co-ordinator (Mon/Wed/Fri) Alison Kennedy—General Assistant
Lorna Odour—General assistant
Richard Handley—General Assistant
Ben Clinch—General assistant
Liam Gardner—General Assistant
Jill Garner—Domestic Assistant
Julie Walden—Domestic Assistant
Marion Bailey—Domestic Assistant
Jackie Bowen—Finance Administrator
Caroline George—Gymnastics Coach
Steve Lewis– Volunteer General assistant
Sam Webber—Volunteer General assistant
Dave Griffin—Volunteer General assistant/ Handy man
Sam Hine—Projects
Reviive, Unit 4, Knights Park, Battlefield Enterprise Park, Shrewsbury SY1 3AB Tel 01743 588458

Registered Office: The Renaissance Centre, 7-8 Tower Street, Ludlow, SY8 1RL Registered Charity No: 1082068
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